JBS Securities Private Limited

Details of Investor Grievance - Stock Broker (SB)
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: ~ Trend of Monthly disposal of complaints 2022-23
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Investor Complaints data for every month ending (Stock Broker - SB)

APRIL_2021 .
SN |Received from Carried forward from |Received duringte  |TotalPending [Resolved Pending at the end of the month . |Average Resolution
previous month month. = = g = - o e s time (indays)
¢ - o - pending for less than 3 | pending for more than |
. e months - |3months
1 |Directly from Investors 0 0 0 0 0 0 0
2 |SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages 0 0 0 0 0 o] 0
4 | Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total 0 0 0 0 0 0 [1]
MAY_2021 .
SN  |Received from Carried forward from |Received duringte | Total Pending Resolved Pending at the end of the month - |Average Resolution
. . previous month month S : L o : : = ~ |time(indays)
& . pending for less than 3 | pending for more than | ‘
: |months 3 months
1 [Directly from Investors 0 0 0 0 [o] 0 0
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages [} 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 0 0 0 o 0
Grand Total 0 ] 0 [} 0 0 0
JUNE_2021
SN |Received from Carried forward from |Received during te Total Pending Resolved Pending at the end of the month Average Resolution
. £ previous month month . . . time (in days)
. pending for less than 3 | pending for more than
months 3 months e
1 |Directly from Investors 0 0 0 0 0 0 0
2 |SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total 0 0 0 0 0 0 0
JuLy_2021
SN |Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
v e previous month month < _|time ( in days) 3
pending for less than 3 | pending for more than
. months 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total 0 0 0 0 0 0 0
. AUGUST_2021
SN Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
- sk previous month month . . : time (in days) .
pending for less than 3 | pending for more than X
months 3 months *
1 |Directly from Investors 0 0 0 0 0 0 0
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages 0 o] 0 o] 0 0 0
4 | Other Sources (ifany} 0 0 0 0 0 0 0
Grand Total 0 0 0 0 0 [} 0
SEPTEMBER_2021
SN Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
; previous month month . - . time ( in days)
pending for less than 3 | pending for more than
months 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 o] 0 0 0 0 o]
Grand Total 0 0 0 0 0 0 0
OCTOBER_2021
SN |Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
. - previous month month time ( in days)
pending for less than 3 | pending for more than §
months 3 months :
1 [Directly from Investors [o] ) 0 0 0 [} 0
2 |SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages 0 0 0 [¢] [¢] 0 0
4 | Other Sources (ifany) 0 0 0 0 4] 0 0
Grand Total 0 0 0 0 0 0 = 0
NOVEMBER_2021
Received from = Carried forward from  |Received duringte | Total Pending Resolved Pending at the end of the month Average Resolution
e previous month month 5 ’ time ( in days)
pending for less than 3 |pending for more than
months 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 |SEBI(SCORES) 0 ! 0 0 0 0 0 0
3 |Stock Exchnages 0 0 0 [o] 0 0 0
4 | Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total 0 0 0 0 0 0 0
DECEMBER_2021 5
SN |Received from Carried forward from  [Received during t: Total Pending Resolved Pending at the end of the month _|Average Resolution
et e previous month month - time ( in days)
& pending for less than 3 | pending for more than
. . months 3 months :
1 |Directly from Investors 0 0 0 0 0 0 0
2 | SEBI(SCORES) 0 0 0 0 0 [o] 0
3 |Stock Exchnages 0 0 0 0 0 0




[ 4

|Other Sources (ifany) 0 0 0 ] [¢] ] I [o] 0
[ [srandTotal 0 0 0 | 0 0 [ 0 0
JANUARY_2022
SN |Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
. previous month month ‘ : time ( in days)
pending for less than 3 | pending for more than
months . 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 |SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages 0 o] 0 o] ] 0 0
4 |Other Sources (ifany) [} 0 0 0 0 0 1]
Grand Total 0 0 0 0 0 0 0
FEBRUARY_2022 5
SN Received from Carried forward from |Received during te Total Pending Resolved Pending at the end of the month Average Resolution
previous month month . time ( in days)
pending for less than 3 | pending for more than
months 3 months -
1 |Directly from Investors 0 0 0 0 0 0 0
2 |SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages o] 0 0 0 0 [¢] 0
4 | Other Sources (ifany) 0 0 0 0 0 0 o]
Grand Total 0 (1] [] [} 0 0 0
MARCH_2022
SN Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
previous month month time ( in days)
pending for less than 3 | pending for more than
months 3 months 5
1 |Directly from Investors 0 o 0 0 0 0 (4]
2 |SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 o] 0 0 0 0
Grand Total 0 0 0 0 0 [ 0
APRIL_2022
SN Received from Carried forward from |Received during te Total Pending Resolved Pending at the end of the month Average Resolution
. previous month month . time ( in days)
pending for less than 3 |pending for more than
months 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 |SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages 0 0 0 0 0 Q 0
4 |Other Sources (ifany) [¢] o] 0 o] [¢] 0 0
Grand Total 0 0 0 0 0 0 0
MAY_2022
SN Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
5 previous month month : time ( in days)
pending for less than 3 | pending for more than
months 3 months
1 |Directly from Investors 0 0 0 [o] 0 0 o]
2 |SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages 0 0 0 0 o] 0 ]
4 | Other Sources (ifany) 0 o] 1] 0 0 0 2 o]
Grand Total 0 0 [} 0 0 0 0
JUNE_2022
SN Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
previous month month % time (in days)
pending for less than 3 | pending for more than
months 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 |Stock Exchnages 0 0 0 0 0 0 0
4 |Other Sources (ifany) 0 0 0 0 0 o] 0
Grand Total 0 0 0 0 [ 0 [




JBS Securities Private Limited

Details of Investor Grievance - Depository Participant (DP - CDSL)

Trend of annual disposal of complaints
Sr No|Year ~|Carried forward from ; Received during the |Resolved during the Pendingﬁ at the end of
‘ ‘ previous year year - year ~ |the year
1 |2017-18 0 0 0 0
2 |2018-19 0 0 0 0
3 |2019-20 0 0 0 0
4 |2020-21 0 0 0 0
5 |2021-22 0 0 0 0.
Grand Total 0 0 0 0
Trend of Monthly disposal of complaints 2022-23 ,
Month | carried forward from Received Resolved |Pending 7
- previousmonth | ' ‘ .
1 |April-2022 0 0 0 0
2 |May-2022 0 0 0 0
3 [Jun-2022 0 0 0 0




Investor Complaints data for every month ending (Depository Pa pant - DP - CDSL)

APRIL_2021
SN Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
- . previous month | month 5 : e - : time ( in days) .
G pending for less than 3 |pending for more than .
- - months 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 |SEBI(SCORES) 0 0 0 0 0 0 [}
3 |Depositories [o] 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 0 (] 0 0 0
Grand Total 0 0 0 [} 1] 0 0
MAY_2021
SN |Received from Carried forward from  |Received during te Total Pending Resolved Pending at the end of the month Average Resolution
5 previous month month : time ( in days)
pending for less than 3 | pending for more than :
months 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 |SEBI(SCORES) 0 0 0 0 0 0 0
3 |Depositories 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 [o] 0 0 0 0 0
Grand Total 0 0 0 0 [ 0 0
JUNE_2021
SN Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
b o previous month month time (in days)
pending for less than 3 |pending for more than
months 3 months
1 |Directly from Investors 0 0 0 [o] 0 0 0
2 |SEBI(SCORES) 0 0 0 0 0 0 0
3 |Depositories 0 0 0 0 o] o 0
4 | Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total 0 0 0 0 0 0 0
JULY_2021
SN Received from Carried forward from | Received during te. Total Pending Resolved Pending at the end of the month . Average Resolution
. 5 previous month month time ( in days)
: pending for less than 3 |pending for more than
months 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 |SEBI (SCORES) 0 0 0 0 0 0 0
3 |Depositories 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 ] 0 0 0 0 0
Grand Total 0 0 0 [ 0 0 0
AUGUST_2021
SN |Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
: . previous month month time (in days)
pending for less than 3 |pending for more than_
months 3 months
1 |Directly from Investors 0 0 0 0 0 0 [¢]
2 |SEBI(SCORES) 0 0 0 0 ] 0 0
3 |Depositories 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 0 0 0 0 o]
Grand Total 0 0 ] 0 0 0 0
SEPTEMBER_2021
SN |Received from Carried forward from |Received during te Total Pending Resolved Pending at the end of the month Average Resolution
5 previous month month . time ( in days)
pending for less than 3 | pending for more than
. months 3 months
1 |Directly from Investors 0 0 0 0 0 0 & 0
2 | SEBI(SCORES) 0 0 [¢] 0 0 0 0
3 |Depositories 0 0 (4] 0 0 0 0
4 | Other Sources (ifany) 0 0 o] 0 0 0 0
Grand Total 0 0 0 0 0 0 0
OCTOBER_2021
SN Received from Carried forward from |Received during te Total Pending Resolved Pending at the end of the month Average Resolution
. previous month month : time ( in days)
pending for less than 3 |pending for more than
months 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 |SEBI(SCORES) 0 0 0 0 0 0 0
3 |Depositories 0 0 0 0 0 0 . 0
4 | Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total 0 0 0 0 [ 0 [}
NOVEMBER_2021
SN |Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
. previous month month . time ( in days)
pending for less than 3 | pending for more than
months 3 months
1 |Directly from Investors 0 0 0 0 4] 0 ]
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 |Depositories 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total 0 0 0 [ [ 0 ]

DECEMBER_2021




SN

Carried forward from

Received from Received during te Total Pending Resolved Pending at the end of the month Average Resolution
. previous month month =~ . e ) S time ( in days)
. pending for less than 3 | pending for more than
months 3 months
1 |Directly from Investors 0 o] 0 0 0 0 0
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 | Depositories 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total 0 0 0 0 0 0 0
JANUARY_2022
SN [Received from Carried forward from  |Received during te Total Pending Resolved Pending at the end of the month Average Resolution
: previous month month e = time ( in days)
pending for less than 3 |pending for more than
months 3 months
1 |Directly from investors 0 0 0 0 0 0 0
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 |Depositories 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total [ 0 0 0 0 0 0
FEBRUARY_2022 .
SN |Received from Carried forward from |Received during te Total Pending Resolved Pending at the end of the month _|Average Resolution
. . previous month month - . time ( in days)
pending for less than 3 |pending for more tha
months 3 months 2
1 |Directly from Investors 0 0 0 0 0 0 0
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 |Depositories 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total 0 0 0 [ 0 0 0
MARCH_2022
SN |Received from - Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution_
L : previous month ~ {month : . i time ( in days)
pending for less than 3 |pending for more than » :
months 3 months
1 |Directly from Investors 0 0 0 0 [¢] 0 0
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 |Depositories 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 o] 0 [o] 0 0 0
Grand Total 0 0 0 [} 0 0 [
APRIL_2022
SN Received from Carried forward from |Received during te Total Pending Resolved Pending at the end of the month Average Resolution
. previous month month time (in days)
pending for less than 3 |pending for more than
months 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 |SEBI(SCORES) 0 0 0 0 [¢] 0 ‘ 0
3 |Depositories 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 0 0 o] 0 0
Grand Total 0 0 0 0 0 0 0
MAY_2022
SN Received from Carried forward from | Received during te Total Pending Resolved Pending at the end of the month Average Resolution
previous month month time ( in days)
pending for less than 3 |pending for more than
months 3 months
1 [Directly from Investors 0 o 0 0 0 o] 0
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 |Depositories 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 0 0 0 0 0 . o]
Grand Total [ 0 0 [} 0 0 0
JUNE_2022
SN Received from Carried forward from |Received during te Total Pending Resolved Pending at the end of the month Average Resolution
. previous month month : time ( in days)
: pending for less than 3 | pending for more than
: . months 3 months
1 |Directly from Investors 0 0 0 0 0 0 0
2 | SEBI(SCORES) 0 0 0 0 0 0 0
3 |[Depositories 0 0 0 0 0 0 0
4 | Other Sources (ifany) 0 (o] 0 0 [o] 0 0
Grand Total 0 0 0 (1] [1] 0 0




