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NOW Start-Up Kit (for NOW Exe 1.14.5.0) 
 
 
 

Section A: Installation Steps to be followed if user has NOW Exe version: 1.14.4.0: 
 
1. Download the NOW-V.1.14.5.0_Now_Launcher.zip file from the member Extranet 
2. Create a copy of the NOW folder in your local machine and rename it as NOW_1.14.5.0 
3. Unzip the NOW-V.1.14.5.0_Now_Launcher.zip file 
4. Replace the following files in the NOW_1.14.5.0 folder with the contents of the NOW-

V.1.14.5.0_Now_Launcher.zip: 
a. ControlsDLL.dll 
b. NestTools.dll 
c. NOW.exe 
d. ReportGenerator.dll 

5. Click on the NOW Launcher application and login 
 
 
 
 
Section B: Installation Steps to be followed if user has NOW Exe version lower than 1.14.4.0: 
 
1. Uninstall any previous older versions of NOW from the Control Panel – Add/Remove 

Programs. 
2. Download the file NOW-V.1.14.4.0_Now_Launcher.zip from 

ftp://121.244.2.20/COMMON/NOW/SETUP folder. 
3. To access the ftp URL, the below credentials are to be used:  

Username: ftpguest  
Password: FTPGUEST  

4. Install the application in C:\Program Files. Kindly ensure that this folder path is not 
mentioned while installation as C:\Program Files (x86)\.  

5. Once the installation of NOW Exe version: 1.14.4.0 is complete, follow the steps mentioned 
in Section A 

 

 

Should you require any further clarification/information, kindly feel free to contact our 

Helpdesk on the toll free number 1800 266 0052. 


